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This document is to assist you to navigate through the portal and access various services online. This
will in the long-run enable you to perform activities that previously required you to physically visit the
SACCO offices to be offered those services

Before a you can access the online services, you should first activate your account.

This is followed by confirming an email which was sent to the your email account at the SACCO.

Upon clicking an activation link in the email, you will be prompted to enter your secret password.

After the password has been validated, an OTP (One time Password) will be sent to your email and
also an sms will be sent to your mobile phone which is registered at the SACCO. Once you verify this
secret OTP, you can then proceed to login and access the online services.

To avoid the long process of activating your account, ensure that the SACCO has your valid email
address. You will then click on a button to login via your gmail account. Gmail will do the validation
and check your account status in the system for validation. This will then log you into the portal
directly.

The services offered via the web portal include but not limited to the following:

Dashboard

My Profile (Member Card)

Dividends Instructions

Loan Calculator

Loan Application

Accept/Reject Guarantor Requests

View Loans Guaranteed

View Your Savings

View Maximum Eligible Amount you can apply for loan

Member Application

Loans and Member Applications Approvals (For board members and staff only to approve or
reject the applications)

Reports

My Accounts

My Loans - Summary

My Loans - Details

My Loans Guarantors

Loans Guaranteed

Dividend Statement

®  Chat with SACCO staff

® View a map of the SACCO (Powered by google maps)

For any assistance, please contact the SACCO for further help.

The next section contains screenshots of the various services



Login Page:

From this page, a member can activate their account, reset their password or login and access the
various functions.

A member can login using their member number and password which they had set during account
activation.

They can also login via their google (G-mail) account. Using this login method requires that the
member contacts the SACCO to have their G-mail account captured at the SACCO. The portal will
open the G-mail page for the user to prove their authenticity by login to their respective G-mail
account. Once G-mail authenticates the user, the user is automatically logged into the online SACCO
members’ portal.

An email is automatically sent to the user’s email to alert them of someone having accessed their
portal account. This is a security feature to enable the member know if someone has used their
password to access their account. If it was not the member who logged in, then it is strongly advised
for the member to change their password to a strong password and not share it with anyone.
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Upon activating their account, an email will be sent to their email with an activation link.

E-mail Confirmation Sent

Please check your E-mail Inbox
A confirmation email has been sent to your email

A sample activation email is displayed below:

C @ mail.google.com,

¥ Gmail Q  search mail

Starred & portal.ki zo@gmail.com #34PM(Ominutes ago)  fx €

« B 0O B 2B @ | E RO 150 ¢ >

J Portal Email Confirmation inbax % a2 r

Shoozed Aaine-x

\ Dear Fredrick Onyango Ogolla
\mportant e L

Chats ‘You have been created as a user of the Online Portal.Please activate your portal account by clicking here

Sent

Drafts | ( 7*-\ Replyr ( Vr-i Forward |
All Mail 7 IV

Spam

Trash

Categories

Social

() updates

1 Forums

After clicking the email, you will be prompted to setup your private password:

E-mail Confirmation Successful.

Before you can login, please setup your private
password.
You will be using your sacco member number and
the password you are about to setup

Setup My Password
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Password Reset

The new password has been successfuly set!

I
)

Error

Invalid Credentials!




Verification Required!

You need to verify the code that was sent to
both your email (onyangofred@gmail.com) and
an SMS to your phone.
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Portal Login Code

portal. 1@gmail.com
tome =

Dear Fredrick Onyango Ogolla,

| Use the code below to login to the Online Portal Codel 302953 I

Note that this is an auto-generated email. Kindly do not reply to it

Best Regards.

{ « Reply )[  Forward )

449PM (Iminute ago) Yy




Resend Code

il Reports

dend NN Member Deposit

Description

Dividend

Jiokoe Savings

Member Deposit

Insurance Saving Account

| % \ 3
mail Q  searchmail = @}
<l B0 N IRE @R (@ || | fof52 < >
Compose
3 . Inbox x A
b I Portal Login e @ @
]
Starred @ rortalk y@gmail.com 457PM (0 minutes ago)  f¢ &
Snoozed @ womev
Dear Fredrick O lia,
3ot ear Fredrick Onyango Qgolla,
dhags You logged into the portal on 11/10/2022 4:57:07 PM
Sent Note that this is an auto-generated email. Kindly do not reply to it.
Diafy Best Regards.
All Mail
SPE | Reply  Forward )
Trash
~[ Categories LL
2 Social "
i) Updates
=T
= Dashboard I Good Evening, Fredrick Onyango Ogolla 8 -
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& Dashboard
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@640
@o.00
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Dashboard 13

KANISA
SACCO

#&  Dashboard

3 . m

il Board/Staff

ascript: void

» Type here to search

My Profile

B Loan Details

Loan Det
Loan No
Loan Product Type *

Select

Remarks

Other Detai

Interest

Share Boosting-Purchase

Total TopUp Bal

Recovery Mode

Loan Application [New]

Description

Dividend

Jiokoe Savings

Member Deposit

No

KS00001

Passport_No
P2134123123

Date_of_Birth
17 Jul 1980 ]

Mabile_Phone_No
070032432

Bank_Code

Member_C

Application_Date
11/10/2022

Monthly Installments

System Recommended Amount

Loan Account

Repayment

Repayment Frequency

Insurance Saving Account

Name
Fredrick Onyango Ogalla
P_ILN_Number
PIN344535345
Registration_Date

01 Jan 2018

MPESA Mobile_No
0798234234

Branch_Code

Status

Active

Balance

@150

‘ i J

@000 ‘
\

1D_Ne

A123456

Gender

Male

E_Mail

- ] onyangofred@gmail.com

Current_Address

Bank_Accour

23432424234324

Member No
KS00001

Requested Amount *

Approved Amount

Security Amount

Loan Principle Repayment

Disbursement Date

Member Name

Fredrick Onyango Ogolla

Insurance Fee

Total TopUp

Loan Interest Repayment

Repayment Start Date
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My Loans Guarantors

My Loans Guarantors - e1efb6f7-5978-
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Portal Comment [0]

Line No Date Sent Member No Member Names

1] 11/10/2022 12:00:00 AM KS00001 Fredrick Onyango Ogolla

Er Mobile No Inquiry Type

onyangofred@gmail.com 3453454563 S v

Comment

[

Date Replied Staff No Staff Name Portal User Detalls
Reply

Find Us On Google Maps o
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My Loans - Summary

My Loans - Summary - 029b2207-cf90...

Loan Register Report
LoanNa. Appication Loan Status MemborNo,  Momber Nama Requestsd  Appraved

Dato. Product Amount Amount
oo Saave vsonroma st ooty Guya Migose T w00
Totals 199970300 1,999,703.00

My Loans - Details

Loan Register Report

Losn Mo, Application Lasn Status. Member No. Momber Name Requested Approved
Date Product Amount Amaunt

Vo 320018 O Possea Ksooar Rosamary Guya Mugata [y 1587000

Totals. 1,999,703.00 1,999,703.00




Loans Guaranteed

Loan Applications List

Ry &
Show 10 v entres

Loan No Date Product Type
VL000362 VISION

Loan No Date Product Type

Loans Guaranteed Report
Kanisa Regulated NON-WDT Sacco

Instaliments

v

Saving

Saved Successfully!!

Interest

Approved

Search:

Status.

0 Posted

0 Status




Loan Application [LAPO72]

Guarantors & Security

# Type  MemberNo Names

Email Address Mobile No Amount Gusranteed Status

No data availal

TOTAL: 0.00

Add Guarantor

1 add a guaran

You wil

] Jpon rejec
Guarantor Emall * Amount Guarantead

onyangofred@gmail.com

300000
Loan No

LAPO72

Member No

Name

Status
Draft

Loan Application [LAP072]

Guar

urity

Guarantors & Security

e Type MemberNo  Names Emall Address Mobile No Amount Guaranteed Status

Fredrick Onyany

00.00

TOTAL: 300,000.00




¥ Gmail
B ® &

Compose

New Guarantor Request Inbox x

lkbnx
[

Starred portal. »@gmail.com 6:00 PM (0 minutes ago)
Snoozed B

\ You have a new loan guarantee request. See details below:
\mportant

M Loan No: LAPO72
Application Date: Thursday, November 10, 2022
sentd| & Member No: KS00370
L Names: Rosemary Guya Mugalla
Drafts | Email: onyangofred@gmail.com
Al | Mobile No: 72 587

Spam | Product Type: CAR LOAN
| \ Product Type Name:
Trash \ Installments (Months): 1
\ Interest: 12.00
Loan Amount: 100,000.00
&, Social B\ Amount To Guarantee: 300,000.00

~[D Categories

@ updates. 3 Click here to open the portal and ACCEPT or REJECT

= | Note that this is an auto-generated email. Kindly do not reply to it.
!

Pending Guarantor Requests 3
Show 1 » entries Search:
Loan No Application Date Loan Type Guaranteed Amount ~ Member Mobile Member Email
LAPO72 10 Now Car Loan 300,000 00 onyangofred@gmail com
Loan No Application Date Loan Type Guaranteed Amount Member Mobile Member Email
Showing 1101 of 11

Loan Application [LAP072]

Salary

# Type Code. Description Amount




Add Salary Details

Loan Application [LAP072] 2
Salary
4 Type Code Description
Earmings 02 Allowances C L]
= B
= T £ o
- L]
Loan Application [LAP072) o
Attachments
L] Name Download Delete
No data available in table
* Name Downiload Delete




Attach a Document

Description

Browse Document To Attach *

Oyalo Projects.xisx

Loan Application [LAP072] o

Attachments

¥ Name Download Delete
1 Natianal ID & L
* Name Download Detete




